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AWD Thin Client™

Enabling organizations to use the Internet as a vehicle | Utilizing this three-tiered architecture, AWD Thin
for communications and service delivery, AWD Thin Client reduces the total cost of ownership by:
Client™ offers powerful browser-based integration with

the Automated Work Distributor™ (AWD®) m  Minimizing hardware and software requirements

for client workstations.
AWD Thin Client offers a browser-based alternative to | w  Minimizing support requirements.

the traditional AWD desktop. Anyone with a valid 1D .. ol . .
o . Minimizing LAN/WAN bandwidth requirements.
can access AWD Thin Client through an intranet or - PR i aul

Internet connection and perform regular AWD tasks Customize AWD Presentation

such as: ] o .
Using HTML templates, organizations can customize

= Lookup AWD Thin Client’s “look and feel.” These templates
m  View Source enable organizations to add their company names and
®m  Process Work logos to each page or modify the overall page design.

m  Create Work If an organization requires customized functionality,
it can extend or modify components of the thin client
server application. The server’s Java infrastructure
AWD Thin Client is ideal for associates who need makes its implementation and integration virtually
remote access to AWD or use a small portion of limitless.

AWD’s functionality. For example, a branch manager
can use it to check account status or update account
information. Because it requires minimal system
resources, AWD Thin Client can be accessed from any
workstation that supports a Web-enabled browser.

m Create Source

If you have any questions or require additional
information about AWD’s thin client solutions and
DST’s strategy for e-business, contact us at

(816) 843-8200, email awdinfo@dstawd.com, or visit
our Web site at www.dstawd.com.

Three-Tiered Architecture

Using the latest in object management architecture,
all AWD Thin Client processing is performed on a
middle tier, AWD/NetServer™. This centralization
eliminates problems resulting from incorrect
workstation configurations and facilitates client
support. AWD/NetServer receives data from the
AWD host server and converts it to HTML.

AWD data transferred through the Internet is
secured with existing AWD security views and
AWD/NetServer’s logon routine.
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